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INTRODUCTION 

The Supplier shall provide its response to the qualification requirement 12.4 “The Supplier’s 
Relevant Experience” in the Tender Instruction Document, using this template. 

Vygruppen reserves the right to contact the provided reference contacts for verification of the 
information submitted. The Supplier shall ensure that the reference contacts are aware that 
they may be contacted by Vygruppen. 

1. REFERENCE A – PRODUCTION PLANNING 

General Information 

Customer Name  

Country  

Supplier’s role  

Implementation 
period 

 

Production go-live 
dates 

 

Is the solution still 
active? If no, 
specify period 

 

Customer 
Reference contact 

Name:  
Position:  
Company: 
Email: 
Phone number:  

Relevance to OneTrack Qualification Requirement 

Core functionalities 
Delivered 

Timetable planning [ yes / no ] 
Rolling stock planning [ yes / no ] 
Crew planning [ yes / no ] 
Crew assignment [ yes / no ] 

Time Dimensions Long Term [ yes / no ] 
Short Term [ yes / no ] 
 

Case description 

Each reference must describe that the system’s functionalities have been delivered in an 
operational (production) environment.   

 

 

 

 

 

 

 

 

  



2. REFERENCE B – TRANSITION FROM SHORT-TEAM PLANNING TO DAY 

OF OPERATION  

General Information 

Customer Name  

Country  

Supplier’s role  

Implementation 
period 

 

Production go-
live dates 

 

Is the solution 
still in 
operation? If no, 
specify period 

 

Customer 
Reference 
contact 

Name:  
Position:  
Company: 
Email: 
Phone number:  

Relevance to OneTrack Qualification Requirement 

Core 
functionalities 
Delivered 

Crew assignment [ yes / no ] 
Rolling stock dispatching [ yes / no ] 
Crew dispatching [ yes / no ] 
Timetable planning [ yes / no ] 
Crew planning [ yes / no ] 

Time 
Dimensions 

Short Term [ yes / no ] 
Day of Operation [ yes / no ] 
 

Case description 

Each reference must describe that the system’s functionalities have been delivered in an 
operational (production) environment.   

 

 

 

 

 

 

 

 

 

 

  



3. REFERENCE C – DISRUPTION MANAGEMENT 

General Information 

Customer Name  

Country  

Supplier’s role  

Implementation 
period 

 

Production go-
live dates 

 

Is the solution 
still in 
operation? If no, 
specify period 

 

Customer 
Reference 
contact 

Name:  
Position:  
Company: 
Email: 
Phone number:  

Relevance to OneTrack Qualification Requirement 

Core 
functionalities 
Delivered 

Crew assignment [ yes / no ] 
Rolling stock dispatching [ yes / no ] 
Crew dispatching [ yes / no  
Crew planning [ yes / no ] 
Timetable planning [ yes / no ] 

Time 
Dimensions 

Short Term [ yes / no ] 
Day of Operation [ yes / no ] 
 

Case description 

Each reference must describe that the system’s functionalities have been delivered in an 
operational (production) environment.   

 

 

 

 

 

 


